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Telephone numbers, street addresses, email addresses, 
and web addresses are expressed in slightly different 
ways in US and UK English.

New language  Letters and numbers

Vocabulary  Contact details

New skill  Exchanging personal information

Contact details

VOCABULARY CONTACT DETAILS

PRONUNCIATION WEBSITES AND EMAILS
In spoken English, “.com,“ “@,” and “.co.uk” are pronounced as follows:
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READ THE BUSINESS CARD AND WRITE ANSWERS TO THE QUESTIONS  
AS FULL SENTENCES

LISTEN TO THE AUDIO AND 
WRITE THE PLACE NAMES THAT 
ARE SPELLED OUT

ANSWER THE QUESTIONS  
BY SPELLING THE PLACE NAMES 
OUT LOUD
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PRONUNCIATION NUMBERS
In American English, the number “0” is pronounced “zero,” and repeated numbers are said individually. 
In British English, many different pronunciations are possible for 0 and rows of repeated numbers.

The names that you heard in the dialogue include 
different vowel sounds. Practice saying the  
names below, then listen and repeat.

LISTEN TO THE AUDIO AND ANSWER THE QUESTIONS

Joe is swapping contact details with the new  
friends he met on his trip around the world.

PRONUNCIATION VOWEL SOUNDS
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LOOK AT THE LUGGAGE TAG, THEN RESPOND TO THE AUDIO,  
SPEAKING OUT LOUD

CHECKLIST

 Letters and numbers   Contact details   Exchanging personal information  

REVIEW THE ENGLISH YOU HAVE LEARNED IN UNITS 1–6

QUESTION TAGS

PREPOSITIONS OF PLACE

FRACTIONS

DECIMALS AND PERCENTAGES

TIMES AND DATES

CONTACT DETAILS

NEW LANGUAGE SAMPLE SENTENCE UNIT
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